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Strive to manifest
God’s Love

Habitat for Humanity
invites everyone

MISION

VISION

To Build Homes,
Communities and Hope

To build house, community, and hope. A world where 
everyone has a decent place to live.

Habitat for Humanity Indonesia is part of the large family Habitat for 
Humanity International. Headquartered in Atlanta, United States of 
America, Habitat was founded in 1976 by Millard and Linda Fuller. To date, 
it has served in more than 70 countries worldwide and helped more than 

one million families through its programs.

Who are we?
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Service Map of 25 Years 
Habitat Indonesia

For 25 years, Habitat Indonesia has built 17 provinces in Indonesia

47.719

38.016721.136180.284 24.250

data up to April 2022

Renovation loan
assistance
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History of
Habitat for Humanity Indonesia

The Establishment of Habitat for Humanity Indonesia

Habitat Indonesia built the first seven houses collaborating with Duta Wacana Christian 

University, Yogyakarta.

The First Disaster Response Program has built 50 houses for families affected by the 

disaster in Sukakarya, Bekasi.

1997

1998-2000

2001-2002

Habitat Indonesia conducted increasingly impactful services with regular and disaster 

programs serving 31,141 families, including disaster response programs in Pengalengan-

West Java Earthquake, Padang Earthquake, Mentawai-West Sumatera Tsunami, and 

Merapi Mountain-Yogyakarta Eruption.

Village Improvement Program with a ‘Cluster Area’ approach had a more significant 

impact by serving 163.146 families in total. Habitat Indonesia conducted disaster 

responses in Earthquake, Tsunami, and Liquefaction in Central Sulawesi, Earthquake 

in Lombok, Floods in Jakarta, Flash Floods in Lebak, and Earthquake in West Sulawesi. 

Moreover, Habitat Indonesia contributed to the handling of COVID-19 with the Medical 

Warrior Temporary Shelter Program and the provision of personal protective equipment 

and health hygiene equipment for medical workers and society. 

Habitat Indonesia was active in disaster response activity in several areas in Indonesia, 

especially in Aceh and Yogyakarta, which served approximately 11.500 families.

2003-2008

2009-2018

2019-2021
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housing backlog (The Ministry of Public Works and Housing, 
2020)

7,6 Million

     Decent Home and Settlement are Everyone’s Right,
    according to:

     1. Universal Declaration of Human Rights in article number 25 paragraph 1
     2. The 1945 Constitution Article 28H
     3. Law of the Republic of Indonesia Number 39 of 1999 concerning Human Rights Article 40
     4. Law of the Republic of Indonesia Number 4 of 1992 concerning Housing and Settlements

N
ee

ds

3,7 million indecent houses (The Ministry of Public Works 
and Housing, 2020)

residents do not have access to clean water and 
healthy sanitation (BPS-Statistics Indonesia, 2020)

Indonesia is a disaster-prone area: during 2009 - 2019, 
there were 21,101 natural disasters and resulting in 1,374,004 
damaged houses (the National Disaster Management 
Agency-BNPB, 2020)

3,7 Million

40,5 Millions

Indonesia is Prone
to Disaster
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Why focus on the house?



    Ripple Effect of a Decent House
    The house as the core service of Habitat for Humanity ultimately has a  
    broad impact, namely:

N
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ds

.
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Besides improving the buildings’ value, the construction of decent houses 
increases the dignity of families in the community.

Living in a decent house can deliver a valuable comprehension to family about 
the meaning of healthy living, aiming that houses and clean environment re-
duce susceptibility to diseases that can have a negative impact on health.

Children have a more secure and more comfortable place to study through a 
decent house. “My house is my study place.”

The existence of livable homes urges lifestyle changes in the family, thus 
affecting a healthier and cleaner environment.

The house becomes a high-value private property.

A decent house provides privacy and security for the family and a more se-
cure place than the previous house.

Social Value

Social Value

Health

Education

Prosperous Community

Valuable Asset

Security

Health

Education

Prosperous 
Community

Valuable 
Asset

Security



Part of Habitat for Humanity International

Focus on Impact on Society
Use guidelines to measure program outcomes or impacts, such as SROI (Social 

Return On Investment) 

Audited by the top 5 Public Accountants in Indonesia.

Involve Donor Partners in program planning, implementation, monitoring and 

evaluation.

Involving Donor partners

Which is one of the leading humanitarian organizations and ranks 6th in the 100 

Forbes Largest Charities in the United States (2020)

For more than 25 years 
has conducted humanitarian and social actions in Indonesia.
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Why collaborate with 
Habitat Indonesia?

Community-Based and Sustainable Approach



To help people get the most out of life, Prudential aspires to contribute to 

the empowerment and well-being of the communities through a sustainable 

Community Investment programmes, makes communities safer, more secure 

and resilient. Driven by a shared aspiration and value to do good and help 

communities, Habitat Indonesia has been supporting us to help families 

through various projects, i.e. disaster relief and regional volunteering 

programme, building houses and renovating schools for people in Yogyakarta 

and those affected by earthquake in Central Sulawesi and our latest project, 

Desa Maju Prudential in Mauk, Tangerang. I am personally astonished to see 

the strong passion embedded in Habitat for Humanity team and I am looking 

forward to more collaborations ahead.

 

Thank you.

Jens Reisch
President Director

PT Prudential Life Assurance

Lautan Luas has been working with Habitat for more than 8 years and many 

social activity programs were implemented together to improve the lives and 

welfare of the community. 

Habitat helps realize the four pillars of corporate social responsibility programs, 

especially to the communities around which the company operates. 

Hopefully Habitat will continue to progress and develop as a bridge for 

entrepreneurs to carry out their social responsibility activities to the community. 

Indrawan Masrin
President Director

PT Lautan Luas Tbk
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Donor Testimonial
Habitat Indonesia



Sustainable

Programs are designed in a participatory manner involving stakeholders (including donor partners) to 

produce holistic programs and have impacts on the community and the parties involved.

A program can run appropriately and sustainably supported in several ways as follows:

Cluster Approach: use a “cluster approach” that focuses on multi-sectoral activities, ensuring 

impact and minimizing risk.

Community Participation: Habitat Indonesia collaborates with village officials and community 

representatives to plan, implement, monitor, and evaluate a program through the formation and 

strengthening of local committees.

Coordination: Habitat Indonesia coordinates with the government and all relevant entities. 

The coordination is not limited to the Humanitarian Institution Coordination Forum and Local 

Government.

Partnership: Habitat Indonesia collaborates with local partners to build capacity and insight to 

ensure the program’s sustainability in the future.

The value of the Social Return on Investment (SROI) of the Habitat Indonesia program is above 4. In other 

words, every Rp 1 spent on the community benefits the community’s welfare of Rp 4 or more.
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Habitat Indonesia
Approach

Non-Construction Build

Community Participation

Needs 
Analysis

Arrange 
Program with 
Donor

Start from 
Housing 
Program

Build 
Community 
Program

Program 
Impact 
Analysis

CSR Program and 
Naming the 
fostered village

Involving volunteers from company and school



Community Based Development
Habitat refers to the targeted family as partner family because, in principle, they are one of the actors in each 

program activity carried out. One of Habitat’s unique methods is sweat equity, in which the partner’s family 

is involved in providing workforces to build the house, either in construction, manufacture, or procurement 

of materials. Other than that, participation can also be done through savings, joint responsibility, material 

savings, collective discussion, cooperation, and other methods. As a reference, Habitat Indonesia uses 8 

(eight) steps in the house construction program as follows:
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Survey & Assessment

Family Selection from Committee 
Recommendations

Program Socialization & Requirements 
Identification

Establishment of Development & 
Alignment Program Committee

Finalize the Beneficiary List

Survey Contracts &
Assessments Forming

Implementation of Development Programs

Public Test
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Habitat Indonesia
Programs

Decent House 
Construction 
Program

Village 
Improvement 
Program

Water Access Decent 
Sanitation

Education and 
Health

Economic 
Empowerment

Disaster 
Response

Improve 
Access to Decent 
Housing
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Village 
Improvement 
Program



Village Improvement Program
Habitat Indonesia offers opportunities for donor partners to adopt/support programs 
that focus on one particular 
community scope, for example, a hamlet or a village. The purposes are:
1. To guarantee the achievement of program impact in the community
2. To facilitate organization and community participation
3. For the efficiency and effectiveness of program implementation
4. To build the engagement and relationship between donor partners and the communities 
because each village/hamlet 
is dedicated to particular donor partner.
5. To facilitate the organization of volunteer activities

Village 
Improvement 
Program
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Decent Home
Provision Program
Habitat Indonesia builds and repairs houses for low-income and disaster-affected families. The houses meet 
the quality standards of a decent home, which includes: design aspects (width, prioritizing local raw materials 
and easy to maintain, and safe location), durability (long-lasting and solid materials and construction), the 
legality of land ownership, access to clean water and proper sanitation. In general, the houses consist of a 
living room, two bedrooms, and a toilet.
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Clean Water Access 
Program
Until 2019, around 15% of Indonesian people did not have access to clean water (BPS). 
Lack and limited access to clean water also have a long-term health impact on the 
community. Daily consumption of dirty water can cause serious diseases such as diarrhea 
and typhoid and potentially lead to stunting and even death in the worst case. 

Clean Water Access Program
1. Construction of clean water tanks
2. Clean water distribution through connecting pipes from water sources to houses
3. Clean water filtration
4. Construction of public toilets

What made people in our village feel excited was when they 
heard the news about the plan to rebuild the main water 
reservoir and to replace the water pipes.
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Decent Sanitation
Program
A decent house must be supported by a proper environment, including decent sanitation, to 
reduce the risk of severe illness and even death in the community. Adequate sanitation includes 
access to toilets, drainage, and good waste management.

Decent Sanitation Program
1. Open Defecation Free (ODF) : construction of household toilet and septic tank
2. Construction and improvement of drainage
3. Provision of facilities for waste management
4. Increase public awareness regarding clean and healthy life behavior
5. Enhance community capacity to manage waste
6. Construction and repair of school toilet
7. Improvement of dirty water waste

“With this public toilet, the sense of caring for and reminding neighbors is 
increasing to maintain cleanliness together.”
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Public Facilities Development 
or Repair Program
This program is generally operate in the service area of Habitat Indonesia, where it 
has started with the provision of decent housing as part of a holistic housing program 
approach.

1. Development or improvement of roadway
2. Construction or repair of school facilities: classrooms, toilets, libraries, laboratories, 
etc
3. Development or improvement of health facilities
4. Construction or repair of citizen halls and others
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Economic
Empowerment
Program

This program is part of the sustainability of the Habitat Indonesia holistic residence program. 
In order to keep the houses and community environment stay decent, the community needs 
to be empowered, in particular its economic sector. The goal is to build the capability of the 
community to renovate or repair houses and other facilities at their own expense. (Empowered, 
Prosperous, and Independent)

1. Capacity building for women’s entrepreneurship to build businesses and market access
2. Entrepreneurship vocational training on demanding businesses
3. Training on Family Financial Management and Microeconomic Organizations
4. Private Sector Partnership or CSV (Corporate Shared Values) training
5. Development of household industry with house repair

“I am grateful and happy because now I can feel safe and comfortable 
going to the toilet, like never before.”
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Counselling and
Training Program
Habitat Indonesia does not only provide physical facilities in the form of houses and others but 
also increases community awareness, ability, and expertise as a form of empowerment and 
program sustainability. In other words, we do not merely provide a decent house but also the 
increased awareness and ability to maintain and repair their house in the future.

The counseling and training provided are about:
1. Clean and Healthy Life Behavior
2. Secure and Healthy Home
3. Basic Construction
4. Waste Management
5. Family Financial Management
6. Improvement of the Economy of Families or Community Groups
7. Disaster Risk Mitigation and Reduction
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Water and Sanitation and Hygiene (WASH),Training
Kampung Dadap, Gunung Sari Village, Mauk Districts



Collaborative Program to 
improve Access to Decent 
House

Habitat Indonesia aims to solve problems in the housing sector for low-income people and increase 
awareness of safe,affordable, and decent housing. Habitat Indonesia seeks to reach more people through 
its housing microfinance development program by creating a framework for collaboration with the 
government, private companies, non-profit organizations, and volunteer groups.

Habitat Indonesia started a collaboration with microfinance institutions to achieve the target of 
providing access to decent housing.

Habitat Indonesia in collaboration with KOMIDA has successfully launched a pilot project to 
provide micro-housing (renovation) loans in five regional offices in four districts: Karawang, 
Cianjur, Bogor, and Subang. This project received a positive response from KOMIDA members 
because it was right on target and helped its members in renovating houses.In addition, Habitat 
Indonesia and KOMIDA also cooperate in providing loans to build clean water facilities and repair 
toilets, for their members.

We collaborated with the Ministry of Public Works and Housing (Kementerian PUPR) by signing 
a Memorandum of Understanding on August 23, 2017, at Diponegoro University in the context of 
developing housing microfinance.

Since 2009, Habitat Indonesia has collaborated with more than 50 microfinance institutions such 
as Koperasi (community-based economic enterprise), Bank Perkreditan Rakyat Syariah, Credit 
Union, and various non-profit institutions to provide housing microfinance and construction 
technical assistance in various provinces in Indonesia

2009

2017

At the 
moment
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Volunteer Participation
Since Habitat for Humanity was founded in 1976, volunteers have played a pivotal role in development and 
service.Habitat Indonesia also continues to develop programs related to the involvement of volunteers.
All volunteer activities are recorded in terms of the number of personnel and the number of ‘work hours’ 
they dedicate to Habitat, and are calculated as “volunteer hours.”
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Global Village

Corporate Build

Young Volunteer

Community Build

Non-Construction Build

This program offers volunteers the opportunity to devote their time and energy to helping the construction 
or renovation of houses in some of the 40 countries where Habitat serves the world. Habitat Indonesia is 
one of the host countries for this activity. Habitat for Humanity involves 10-50 volunteers in each country 
selected to build partnerships with local communities, carry out humanitarian actions and directly see the 
local community housing needs and become 
part of the community.

This program involves companies in carrying out sustainable programs for a community. The involvement 
of employees as volunteers through the company’s CSR program in collaboration with Habitat provides 
new experiences that can derive inspiration and motivation in building house process in the community. 
The form of programs that can be carried out by company volunteers such as CEO Build, Leadership 
Build for executives or cross departmental managers, Team building trips, Builds with corporate clients 
and trade partners, Single-day builds, Women builds, Major company build 
events, First Builder Initiative.

An opportunity to gather the younger generation (starting from the age of 15 years) who are concerned 
about the importance of a home for everyone through school/university programs in collaboration with 
Habitat Indonesia or can also be done by participating in annual activities, such as:
 Habitat Young Leaders Build (HYLB) is an activity pioneered by Habitat for Humanity Asia Pacific and 
carried out simultaneously in several countries as an advocacy movement on the issue of uninhabitable 
houses in Asia and the Pacific.
 28UILD (read: “to build”) is held every October to commemorate Hari Sumpah Pemuda (Youth Pledge 
Day) by volunteering to build houses in the service area of Habitat Indonesia.
 Habitat Indonesia Youth Movement (HIYM Jakarta Council) is a community that was formed as a 
forum to accommodate fresh inspiration for young people as a form of participation in caring for the 
issue of decent housing in Indonesia.

This opportunity is open to volunteer groups who want to contribute their time and energy to support 
the mission of building a livable place for everyone. Groups such as communities, organizations, alumni 
associations, and even families can participate in activities carried out in one day in the service area of 
Habitat Indonesia

The support of the volunteers is manifested not in the form of building houses but in more activities related 
to training or support for their expertise, such as in the fields of Architecture, Information Technology, 
Design, and others. Interactive and educative activities both for the community and for volunteers through 
activities such as: Live in, Disaster mitigation training, Fun activity with children in the local environment 
(storytelling), and Clean and Healthy Life Behavior Training.

Page 23 habitatindonesia.org



habitatindonesia.org Page 24



Disaster 
Response 
Program
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Disaster Response Program

In the context of disaster management, Habitat Indonesia 
not only executes disaster response programs but 
also works on disaster risk reduction plans. The 
following is the disaster management cycle by 
Habitat Indonesia:

Disaster Response

The program aims to respond quickly to 
disasters by supplying hygiene kits, emergency 
response shelter kits, and providing temporary 
shelter.

Recovery

The disaster response program continues with a 
recovery phase where Habitat Indonesia provides 
humanitarian services in the form of construction and 
repair of houses, toilets, and clean water supply.

Disaster Risk Reduction (Prevention, Mitigation, and Preparation)

The program aims to increase community capacity to mitigate and reduce disaster risk. The activities of this 
program are:

Establishment of Village Disaster Response Team

- Community-Based Disaster Mitigation and Management Training: Community Based Disaster Risk 
  Management (CBDRM) and Participatory Approach for Safe Shelter Awareness (PASSA)

- Build Back Safer Training

habitatindonesia.org Page 26



Page 27  habitatindonesia.org



Habitat Indonesia and
Sustainable Development Goals
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Access to adequate, safe and affordable 
housing and basic services for all levels of 
society, improves the quality of slum 
settlements to become more feasible.

Collaborating with various microfinance 
and non-profit institutions in housing 
microfinance and technical assistance for 
construction in various regions.

Access to clean water and sanitation is an 
integral part of a safe, healthy, and decent 
home.

The construction of houses creates job 
opportunities for local communities and 
stimulates the community to increase 
family income by looking at the 
opportunities and potentials around them.

Build decent and strong houses to 
increase the dignity of people’s lives 
and reduce the risk of being affected by 
natural disasters

Women’s participation in decision-making 
and leadership in communities and 
activities in society.

Inadequate housing conditions impact 
health and are vulnerable to various kinds 
of diseases. Lack of and poor clean 
water and proper sanitation facilities are 
factors for the spread of disease.

Build decent and strong houses to 
increase the dignity of people’s lives 
and reduce the risk of being affected by 
natural disasters.

Goal 11
Sustainable Cities 
and Communities

Goal 17
Partnerships for 
the goals

Goal 6
Clean Water and 
Sanitation

Goal 8
Decent work and 
economic growth

Goal 4
Quality education

Goal 5
Gender equality

Goal 3
Good health and well
being for people

Goal 1
No Poverty



National Office & Jakarta Branch Yogyakarta

Batam

di ATRIA@Sudirman, Lt. 7, Jl. Jend. Sudirman No. Kav. 33A,
Jakarta Pusat – 10220

Email: info@habitatindonesia.org
Tel: +6221 573 8188

Jl. K H Muhdi, 100B
Sleman, Yogyakarta - 55582

Tel. (0274) 747 8281, Fax. (0274) 486 687
Email: yogyakarta.info@habitatindonesia.org

Kompleks Citra Kota Mas Blok D2 No. 9
Batam Kota - Kep. Riau 29461
Tel. (0778) 417 3792; 417 0024

Email: batam.info@habitatindonesia.org

Habitat for Humanity Indonesia

www.habitatindonesia.org

Habitat.Indonesia @habitat_idHFH Indonesia @HabitatID

Surabaya
Jl. Ketintang Madya I/22, Surabaya

Tel. (031) 870 3699
Email: surabaya.info@habitatindonesia.org


